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3AKOH
PECNYBJINKU TATAPCTAH

ot 12 maqa 2003 ropna N 16-3PT

06 o6paweHusx rpaxpaH B Pecnybnuke TatapctaH

(c nameHeHusaMun Ha 10 anpens 2025 roga)
(B pen. 3akoHoB PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT, ot 01.03.2019 N 10-3PT, o1 06.04.2023 N
24-3PT, o1 09.12.2023 N 124-3PT, o1 10.04.2025 N 18-3PT)

MpuHaT

MocynapctBeHHbIM COBETOM
Pecny6nvkn TatapcTaH

11 anpensa 2003 rona

Mnasa 1. OBLUUE NONOXEHUSA

Cratbs 1. MpaBo rpaxnaH Ha o6palleHue

1. B Pecnybnuke TaTapctaH KaXnblii rpaxpaHuH uMeeT npaBo obpawartbCs NMYHO WAU 4Yepe3 CBOEero
npencrtaBnTensd, a TakXe HanpaeBnAaATb WHAMBWAOYyallbHble W KONNEKTUBHbIE o6pameHV|;|, BKNO4Yas o6paLueH|/|9|
00belMHEHNIA TpaxgaH, B TOM YWACNE OPUONYECKUX NN, B TOCYLAPCTBEHHLIE OpPraHbl, OpraHbl MECTHOro
camoynpaBneHnsa un unx AOO0JIKHOCTHbIM JkuaM, B TrocynapCtBeHHble W MyHUUWUNANbHble Y4YpeXOeHUA WU WHble
opraHusauun, Ha KOTOpble BO3MOXEHO OCYLECTBAEHNE NyOANYHO 3HAYUMBIX COYHKLIMIA, YU UX OOMXKHOCTHBIM NULLAM
(Banee - opraHbl 1 AONXHOCTHbIE NMLA).

2. MpaxaHe peanusyioT NpaBo Ha obpaleHre cBoboLHO U Lo6PoBONbLHO. OcywecTBneHUe rpax AaHami npasa
Ha obpalleHre He JONXKHO HapylwaTb npasa v cBo60abl APYryX NKL.

3. PaccMoTpeHne obpalleHunii rpaxaaH ocylecTensieTcs 6ecnnatHo.

Cratbsl 2. OCHOBHbIE NMOHATUSA, ucnonb3yemblie B HaCTosiLLLEM 3aKkoHe

1. Ons ueneid HacTosiwero 3akoHa Mo KONNEKTMBHbIM obpalleHneM mnoHumaeTcs obpalleHue agyx u Honee
rpaxnaH, obpaleHve obbeanHeHu rpaxaH, B TOM YMC/e OPUOMYECKMX NUL, a Takxe obpalleHune, NpuHaToe
nyTem ronocosaHus nnu cbopa NoanMceld y4acTHUKOB MAUTWHFA UM cOBpaHus.

2. NIHble OCHOBHbIE NOHATNA, NPUMEHAEMbIE B HACTOSLLEM 3aKOHe, MCNONb3YyOTCA B TeX 3HAYEHUAX, B KaKnUX OHU
onpeneneHbl ®enepanbHbliM 3akoHOM 0T 2 Mast 2006 roga N 59-d 3 "O nopsake paccMoTpeHns obpalleHunii rpaxaaH
Poccuiickoin depepaunn” (nanee - depepanbHblii 3akoH "O nopsioke paccMoOTpeHus obpalleHuid rpaxaaH
Poccuiickon denepauun”).

Cratbs 3. lpaBoBO€ perynmpoBaHue NPaBOOTHOLUEHUI, CBSAI3aHHbIX C PaCCMOTPEHMEM o6paLleHun
rpaxnpaH

1. [NpaBOOTHOWEHUS, CBA3aHHbleE C pPacCMOTPeHMEM obpaweHui rpaxnaH, perynupytotcs KoHcTutyuwmei
Poccuiickoin ®epepaunm, MeXxoyHapoaHbIMU fLoroBopamu Poccuiickoi denepaunu, oefepanbHbiMU 3aKoHaMu.

2. KoHcTtutyums Pecnybnukmn TatapcTaH, HacTosWmMn 3akoH U MHble HOPMaTUBHbIE NPaBoBble akTbl Pecny6nvku
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TatapcTaH ycTaHaBnMBaOT MONOXEHWS, HampaBNeHHble Ha 3awWwnTy npaea rpax.naH Ha obpauleHune, B TOM 4ucne
yCTaHaBnmealT rapaHTun npaea rpaxXgaH Ha o6paLueH|/|e, AononHsawwne rapaHTn, yctaHoBneHHble cDenepaanuM
3akoHoM "O nopsioke paccMoTpeHusl obpalueHuii rpaxaaH Poceuiickoin depepaumn'.

asa 2. PACCMOTPEHME OBPALLEHUWU FPAX OAH

Cratbs 4. O6palueHue rpaxaaHuHa, U3NnoXeHHoe B NMCbMeHHOW chopMme, B hopMe 3N1eKTPOHHOro
DOKYMeHTa

1. ObpauweHune rpaxaaHnHa, W3NoXeHHOe B MUCbMEHHOW dhopme, OONIXHO coaepXaTb Nmbo HavMmeHoBaHue
opraHa, B KOTOpbIii Hanpaensietcs obpaleHre, nMbo hamMununio, UMsi, OTYECTBO COOTBETCTBYIOWENO LOMXKHOCTHOrO
nvua, nMbo LONMXKHOCTb COOTBETCTBYIOWErO NMLUa, a TakXe U3N0XEHUe CyTV NPeanoXeHuns, 3asaBNeHns nam xanobsol,
hamMunuio, UMs, OTYECTBO (NMOCNELHEE - MPY HANMYMKM) rpaxaaHuHa, NOYTOBbIA afpec, N0 KOTOPOMY AOJNIXHbI ObiTb
HanpaBneHbl OTBET, yBeAOMEHME O Nepeaapecaumny obpaweHns, MMyHyto NoaAnucb 1 aarty.

(4acTb 1 B pen. 3akoHa PT o1 10.04.2025 N 18-3PT)

2. M'paxpaHe Bnpaee obpawartbCcs ¢ NPEANOXEHUAMMN, 3aSBNEHNAMM, XanobamMn Ha rocyLapCTBEHHbIX A3blKax
Pecnybnvkn TaTtapcTtaH, pooHOM s3blke MM Ha NtoboM Opyrom sisblike HapondoB Poccuiickolh ®enepaunm, KOTOPbIM
oHu BnagetoT. OTBETHI HA NPenNOXEHNs, 3asaBneHNs, Xanobbl rpaxaaH falTca Ha S3blke obpaueHus. B cnyyae
HEBO3MOXXHOCTUN faTb OTBET Ha A3blke 06palleHNs NCNONb3YIOTCS rocyAapCTBEHHbIE A3blk Pecnybnuku TatapcTaH.

3. B cnyyae, ecnu B NCbMEHHOM 06palleHMn He yKasaHbl pamMnins rpaxaaHuHa, Hanpasuslwero obpatlleHve,
UM NOYTOBLIA afpec, Mo KOTOPOMY AOSXeEH ObiTb HanpaeieH OTBeT, OTBET Ha obpaweHne He paetcsi. Ecnm B
ykazaHHOM obpalleHnn copepXxaTtcs CBEAEHUS O TMOAroTaB/MBAEMOM, COBEPLWAEMOM WM  COBEPLIEHHOM
NMPOTMBOMNPABHOM AESHWUW, a TakXe 0 NULe, ero NoAroTasNNBaIOLWEM, COBEPLIAIOWEM NN COBEPLINBLIEM, oBpalleHne
NMoaNeXunT HanpaB/eHUO B roCyAapCTBEHHbI OpraH B COOTBETCTBUM C €ro KOMMEeTEeHUMEA.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

4. B cnyvae, ecnv TeKCT NCbMEHHOro obpalleHus He No4aaeTCs NPOYTEHUIO, OTBET Ha obpalleHVe He AaeTcs u
OHO He MOANEXMT HamnpaBfEHWIO Ha PacCMOTPEHWe B OpraH WM OO0MXHOCTHOMY MWLy B COOTBETCTBAM C WX
KOMMeTeHuMeld, 0 Y4eM B TEYEeHUEe CeMu [Hel co [OHs perucTpauum obpauweHusi cooblaeTcs rpaxnaHuHy,
HanpaswuBleMy obpalleHne, ecnu ero ammnns n agpec, no KOTOPOMy AOMXeH ObiTb HAnpaBneH OTBET, NMOALAIOTCS
MPOYTEHWIO.

(8 pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

41.B cny4yae, eCnm TeKCT NMNUCbMEHHOro o6pameHV|s| He No3BONLET onpenennTb CyTb npennoxXeHus, 3asasneHuns
Unm xanobbl, 0TBET Ha obpalleHne He OaeTCs W OHO He MOANEeXWUT HanpPaBNeHWI0 Ha PaCCMOTPEHUE B OpraH unm
OONTXHOCTHOMY nuuy B COOTBETCTBUM C UX KOMﬂeTeHLI,I/IEVI, O 4yeM B TeyeHume cemum ,D,Hel7l CO [OHA peructpauum
obpalueHns coobwaeTcsi rpaxaaHuHy, HanpaesuslweMy obpatlleHue.

(4acTb 4.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

5. ObpalleHne, NOCTYNUBLIEE B OPraH UM AONXKHOCTHOMY Ny B OOPME 3N1EKTPOHHOIO AOKYMEHTa, NOANEXUT
PacCMOTPEHUIO B MOPSAKE, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM. B obpalieHun rpaxpaHuH B obsiaTenbHOM
nopsigke ykasbiBaeT CBOM (paMuUnnio, MMS, OTYECTBO (MocnegHee - MpW Hanuyuu), a TakXe ykasblBaeT ajpec
3NEeKTPOHHON NOYThl NMBO MCMONb3yeT anpec (YHVKanbHbIA MOEHTUMKATOP) NNMYHOro KabuHeTa B dbedepanbHoi
rocygapCTBEHHOW WMHGOPMAUMOHHON cucTeMe "EOMHbIA nopTan rocyfapCTBEHHbIX W MyHUUUNANbHbLIX YCAyr
(doyHKUMA)" (Banee - EauHbIA nopTan) unv B MHOW MHAPOPMALIMOHHON CUCTEME rOCy4apCTBEHHOr0 opraHa nunm opraHa
MECTHOrO camoynpaBfieHus, obecrneymBarolen naeHTUUKaUM 1 (Mnn) ayTeHTMgUKaLmno rpaxjaHmHa (nanee -
MHas MHPOPMAaLMOHHAs CUCTEMA), MO KOTOPbLIM LONXHbl ObiTb HanpasneHbl OTBET, yBELOMNIEHUE O Nepeanpecaunu
obpalweHus. paxnpaHvH BrpaBe MPUNOXUTb K TakoMy obpalieHnio HeobxoauMble OOKYMEHTbl M MaTepuanbl B
9NEeKTPOHHOI hopMe NMBO HanpaBuTb yKa3aHHbIE OOKYMEHThI U Matepuanbl UM X KOnMu B MMCbMEHHOW (OOpME.

(B pen. 3akoHoB PT ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

5.1. Ha noctynuBliee B opraH WM OONXHOCTHOMY nuly obpalleHue, cogepxallee npennoXeHue, 3aseneHne
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unm xanoby, KOTopble 3aTparMBaloT MHTEPECH HEONPEAENEHHOrO Kpyra UL, B YaCTHOCTU Ha obpalleHre, B KOTOPOM
obxanyetcs cynebHoe peleHne, BbIHECEHHOE B OTHOWEHMU HEOoMnpeaeneHHoro Kpyra nvd, OTBeT, B TOM 4ucne C
pas3bsCHeHNEM nopsaka obxanosaHus cynebHOro peweHus, MoxeT ObiTb pasmeleH ¢ cobnioaeHnem TpeboBaHmii
ctatby 9 HacToswero 3akoHa Ha ouuManbHOM caiTe AaHHOro opraHa B MHAOPMaLUMOHHO-TENEeKOMMYHUKaLNOHHOM
ceTn "MIHTepHeT". B cnyyae NOCTyNNeHUs B OpraH unu AONXKHOCTHOMY LY NUCbMEHHOrO obpalleHus, coaepXallero
BOMPOC, OTBET Ha KOTOpblA pasMelleH Ha oduuManbHOM canTe [OaHHOro opraHa B MHMOPMaUMOHHO-
TENEKOMMYHMKALMOHHON ceTn "VIHTepHeT", rpaxaaHunHy, HanpasusllemMy obpalleHne, B TEYEHNE CEMW OHER CO OHS
peructpaumn obpaleHns cooblaeTcs SNEeKTPOHHbIM  agpec oguuUManbHOro caiita B WHOPOPMAaLUMOHHO-
TEeNeKOMMYHMKaUNOHHOM ceTu "MIHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMPOC, MOCTaBNEHHbI B obpalleHun,
npwv aTom obpalleHne, cogepxallee obxanosaHue cyaebHOro peweHus, He BO3BpalaeTcsl.

(vacTtb 5.1 BBeneHa 3akoHom PT ot 14.05.2018 N 32-3PT)

6. YTpatuna cuny. - 3akoH PT o1 10.04.2025 N 18-3PT.

CraTtbs 5. O6s13aTeNbHOCTb MPUHATUS 06paLLLeHUSsI K PaCCMOTPEHUIO

1. ObpaleHune, NOCTYNMBLLEE B OPraH UIn AOMXHOCTHOMY NULLY B COOTBETCTBMM C UX KOMMETEHUMEN, NOANEXUT
06513aTENbHOMY PACCMOTPEHMUIO.

2. B cnyvyae HeobxoaMMOCTM paccMatpusatolime obpaileHne opraH UaM OONXHOCTHOE NULIO MOoryT obecnednTb
€ro paccMOTpeHVe C Bble3[0M Ha MecTo. MNopsiooK opraHm3aumm paccMoTpeHust obpalleHust ¢ Bble3foM Ha MecTo, B
TOM Y/CNE CPOKM ero NPoBeAeHUs!, yCTaHaBNMMBAOTCS HOPMaTUBHBLIMM NMPABOBLIMI aKTaMu OpraHoB.

Cratbs 6. PaCCMOTpeHVIe o6pau1.eHm| rpaxgaHuHa, agpecoBaHHoe O0JIXXHOCTHOMY nuuy,
MOJIHOMO4YUSA KOTOPOIro npeKkpaLleHbl

O6pau.LeHV|e rpaxgaHmHa, ajgpecoBaHHOE OO/XHOCTHOMY nuldy, TMONHOMOYMA KOTOPOro npekpatdeHbl,
paccMaTpmBaeTcs AONXHOCTHbLIM IULIOM, HA KOTOPOE BO3/10XXKEHO OCYLECTBNEHME YKa3aHHbIX MOHOMOYMA.

Cratbsa 7. HanpaBneHue n pernctpauuvsa nMCbMeHHOro 06pau.|.e|-|v|;|

1. paxpaHuH HanpaenseT NMCbMeHHoe obpalweHne HEeNOoCPEACTBEHHO B TOT OpraH Uam TOMy AOJIXHOCTHOMY
Ny, B KOMNETEHLMIO KOTOPbIX BXOANUT PELIEHNE NOCTaBNEHHbIX B 06palleHUn BONPOCOB.

2. TucbMeHHoEe oGpameHme noanexuTt obssatenbHo perncTtpaunmm B Te4dYeHune Tpex OHen C MOMeHTa
NOoCTynneHnsa B opraH nnm goNn>XKHOCTHOMY nnuy.

3. MncbMeHHoe obpalleHre, coaepXXallee BOMPOChl, pelweHne KOTOpbiX He BXOOMT B KOMMETEHUMIO AaHHOro
opraHa Unm JONXKHOCTHOrO Nuua, HanNpPaBisSeTCs B TEYEHWE CEMU OHEei CO OHS pernctpauun B COOTBETCTBYHOLWMIA
opraH UnM COOTBETCTBYIOWEMY LONIXHOCTHOMY NWLY, B KOMMETEHUMIO KOTOPbIX BXOAMT PELEHUe MOCTaBNEHHbIX B
obpalueHur BONpPOCOB, C yBELOMIEHUEM rpax AaHnHa, HanpasmBwero obpaleHune, o nepeaapecaunn obpaweHus, 3a
UCK/IIOYEHMEM Clyyast, yKa3aHHOro B YacTu 4 ctaTbu 4 HacTosiwero 3akoHa.

3.1. MNucbMeHHoe obpalleHne, cogepxallee NHPOPMaLMIo 0 goakTax BO3MOXHBIX HAPYLWEHW 3aKoHoAaTeNbCTea
Poccuiickon ®epepaunn B cdepe murpaumu, HanpaensetTcs B TeYeHWe NSATW OHel CO OHA pernctpaumm B
TeppuTopuanbHblii opraH doefepanbHOro opraHa WCMONHUTENbHOW BnacTu B cdepe BHYTpeHHMx Aen n [ nhase
(Pancy) Pecnybnukn TatapctaH ¢ yBeOOMNEHMEM rpaxAaHuHa, Hanpasuslwero obpalleHne, o nepeanpecaunn ero
obpalleHns, 3a UCKIIOYEHNEM CNyYasi, YKasaHHOro B YacTu 4 ctaTby 4 HacToswero 3akoHa.

(4actb 3.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pean. 3akoHos PT ot 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4. B cny4dae, ecnun pelweHne noctaBNneHHbIX B NMMCbMEHHOM o6pameva| BOMPOCOB OTHOCUTCA K KoMneTeHuun
HECKOJIbKMX OpraHoB WM [ONXHOCTHbIX kL, KOnusa 06paLLl,eHVI9I B TeyeHMe cemMn OHel CcO [OHA pernctpaunm
HanpasnsaeTcsa B COOTBETCTBYOWME opraHbl U COOTBETCTBYOWNM OO0N>XXHOCTHbLIM NULIaM.
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5. OpraH unu LONXHOCTHOE ML NPUW HaNpPaBieHUN NMCbMEHHOrO 06paLleHNs Ha PACCMOTPEHUE B APYroii opraH
WM VHOMY [JOJNIXHOCTHOMY NWUy MOTyT B crly4ae HeoBXO0AMMOCTM 3anpawuBaTb B yKasaHHbIX OpraHax unmm y
LOSTKHOCTHOMO Na AOKYMEHTbI M Matepuanbl 0 pesynbTatax pacCMOTPEHUSt MMCbMEHHOM0 06palleHus.

6. 3anpewaetca Hanpaenatb Xanoby Ha paccMOTpeHWe B OpraH WAM OONXKHOCTHOMY MWLy, PeWweHue wunu
nericteue (6e3pencTeme) KOTopbix obxanyeTcs.

7. B cnyvae, ecnv B COOTBETCTBMM C 3anpeToM, NPedyCMOTPEHHbIM YacTblo 6 HACTOsIWel CTaTbh, HEBO3MOXHO
HanpaBneHne xanobbl Ha PacCMOTPEHWE B OpraH WAM LOSKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne NoCTaBNeHHbIX B 0BpalleHn BONpOCcoB, Xanoba BO3BpawWaeTcs rpaxaaHnHy ¢ pa3bsCHEHMEM ero npaea
o6>anoBaTtb COOTBETCTBYIOWME pPeLeHne nnu aenctene (6e3nencTsme) B yCTaHOBNEHHOM NOPSIAKE B CyA.

8. ObpauleHne, B KOTOopoM obxanyetcsi cynebHoe peleHne, B TeYEHME CeMWU OHel CO [OHA peructpaumu
BO3BpAllaeTCs rpaxnaHuHy, HanpaeuBeMy obpalleHne, C pasbsCHEeHMEM nopsioka o6XanoBaHWs AaHHOro
cyLebHoro peleHms.

(4acTb 8 BBepgeHa 3akoHoM PT ot 14.05.2018 N 32-3PT)

Cratbs 8. Cpoku paccMOTpeHusi obpalueHuin rpax,naH

1. Bce Buabl obpaleHunii - HOMBMAYaNbHbIE Y KONNEKTUBHBIE, MOCTYMMBLIME B OPraH Uan AOSIXHOCTHOMY Ly B
COOTBETCTBMU C WX KOMMeTeHUMer, paccMaTpuBaloTcsl B TedeHue 30 OHel cO AHS pervcTpauuy NMUCbMEeHHOro
obpalueHus.

1.1. TucbMeHHoe o6pauweHne, nocTynuelee [ naese (Paucy) Pecnybnuku TartapctaH u cogepxailee
UHopMaLMio 0 hakTax BO3MOXHbIX HapylweHun 3akoHojatenbctsa Poccuiickon denepauumn B cgpepe Murpauum,
paccmaTpuBaeTcs B TedeHne 20 OHeW co OHS perncTpaumm nucbMeHHOro obpateHus.

(vacTtb 1.1 BBeneHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pen. 3akoHa PT ot 06.04.2023 N 24-3PT)

2. B ncknountenbHbIX cnyvyasx, a Takxke B Cnydae HarnpasfieHus 3anpoca, NpeayCcMOTPEHHOro YacTbio 1 cTatbu
10 HacTosiwero 3akoHa, PyKkOBOAWUTENb OpraHa, LOMXHOCTHOe nvuo nuMbo YNOonHOMOYEHHOE Ha TO NMUO Brpase
NMPOASNTb CPOK paccMoTpeHus obpalieHnst He 6onee 4yeM Ha 30 OHel, yBELOMMB O MPOLNEHUM CPOKA €ro
pPaccMOTPEHNS rpaxAaHnHa, HanpasmeLero obpalleHue.

3. O pesynbTatax paccMoTpeHusi obpaleHns rpaxaaHnHy HanpaeBnseTcst OTBET B TEYEHNE TPEX AHEel C MOMeHTa
MPUHSATUS MO HEMY COOTBETCTBYIOWErO PELEHUS, HO He NMO3OHee CPOKOB, OMNpeaAeseHHbIX YacTamu 1 1 2 HacTosweik
cTatbu.

Cratbs 9. HepaarnaweHue cBeaeHUI, CTaBLUUX U3BECTHbIMWA OpraHaM UK O0MXKHOCTHbIM NULaM, B
CBSI3U C pacCMOTPeHNeM obpalLLeHuUiA rpaxaaH

1. MNpu paccmoTpeHun obpalleHunii rpaxpaH 3anpewaeTtcs 6e3 cornacusi o6paTvBLIErocs WCMONb30BaHWE W
pacnpocTpaHeHWe CBEOEHWA O ero YacTHOW XWU3HW, a TakXe He [OMycKaeTcs pasrnalweHne CBEOEHUl O ero
hamunmm, UMeHUn, OTYECTBE, MECTE XUTENbCTBA, PaboTbl Nnn y4ebbi.

2. Mpw paccMoTpeHun obpalleHns He OOoMyckaeTcs pasrnaleHve cBeAeHuin, codepxawmuxcs B obpaweHun. He
SIBNSIeTCS pasrnaweHnemM CBeLeHUiA, coaepXalmxcs B obpalleHun, HanpasieHne nMcbMeHHoro obpalueHust B opraH
UNK AOMXHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAMT PELEHNE NOCTaBNEHHbIX B 0OpalleHnM BONpPOCOB.

Cratbsi 10. O6513aHHOCTb NpeacTaBNeHNsi MMCbMEeHHbIX A0Ka3aTeNbCTB

1. OpraH unn [ONXHOCTHOE NMUO MO HanpasfieHHOMY B YCTAHOBMEHHOM MOpsSOKE 3anpocy opraHa unm
IOMXHOCTHOrO nnua, paccmatpusatowmx obpaileHue, obssaHbl B TeyeHne 15 OHeld nNpenocTaBnsiTb OOKYMEHTbI U
mMaTepuanbl, HeobxoaMMble ANS PacCMOTPEHNs obpallueHns, 3a NCKJIIOYEHNEM AOKYMEHTOB U Matepuanos, B KOTOPbIX
colepxaTcs CBeeHUs, CoCTaBNsoWmMe rocy1apCTBEHHYIO UMW UHYIO OXpPaHsaeMyto doeaepasibHbiM 3aKOHOM TanHy, U
[N KOTOPbIX YCTaHOBEH 0CObbIV NOPAAOK NPeaoCTaBNeHUS.
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2. JlonXHOCTHble nuua, BMHOBHbIE B YMbIW/IEHHOM HenpeacTtaBieHun I/ICTpe6yeMbIX noKasatenbCciB, HeCyT
OTBETCTBEHHOCTb B COOTBETCTBMWN C 3aKOHOOATENNbCTBOM.

Cratbsl 11. OpraHMaauusi TMYHOro Npuema rpaxaaH

1. JInyHblA NpreM rpaxaaH B opraHax NpoBOAMTCS UX PYKOBOAUTENSIMU U YNOIHOMOYEHHBIMA HA TO NNLLAMW.

2. lMpun opraHM3auMu NUYHOrO MpPUEMa rpaxphaH B opraHax yuYuTbiBaloTCs TpeboBaHMA K MOPSOKY NUYHOMO
npuemMa rpaxpaH, ycTaHoBNneHHble ®epepanbHbiM 3akoHOM "O nopsiake paccMOTpeHus obpalleHuii rpaxaaH
Poccuitckon depepaummn”.

3. MNprem fonxeH NPoOBOANTLCS B YCTAHOBNEHHbIE OHU U Yachl, B yAOOHOE ANs rpaxnaH Bpemsi, B HE0OX0AUMbIX
cnyyasix - B BE4epHMe Yachl, No MecTy paboTbl U XUTenbCcTBa. [1py 9TOM OONXHbI 6bITb YCTAHOBNEHBI OHN (HE MEHee
LBYX LHeli B MECSIL) 1 Yackl pUuemMa pyKoBOAUTENSIMU OPraHoB.

4. VHpopmaumsa o MecTe npueMa, YCTaHOBMEHHbIX ON8 npueMa OHAX W 4Yacax, KOHTakTHbIX TenedpoHax
JONIXHOCTHBIX NML, OTBETCTBEHHbIX 32 MOArOTOBKY Mpuema rpaxpgaH, OOBOOUTCS OO0 CBeleHUs rpaxpaH 4epes
UHPOPMALMOHHO-TENEKOMMYHMKALIMOHHYIO ceTb "MIHTepHeT" n (Mnun) cpenctesa Maccoson MHgopmaumn. YkasaHHas
MHGOPMaLIMS TakXe pas3MellaeTcs B 06WeNoCTyMNHbIX MECTAX B 34aHNSAX OPraHoB.

(4acTb 4 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

5. Ha kaxgoro rpaxmpaHvHa, 3anucasllerocs Ha npueMm, 3anonHaeTcs Kaptodka NMYHOro nprveMa, B KOTOPOWA
yKa3blBAlOTCA:

1) cdbamMmnms, UMsi M 0TYECTBO (MOCNeaHee - Npu Hanu4um) obpaTuBLLEroCs:;

(B pea. 3akoHa PT o1 10.04.2025 N 18-3PT)

2) agpec ero MecTa XuTenbcTBa,;

3) hammnus DONXHOCTHOroO nvua, Beaylero npuem;

4) nHble HeobxoaMMble CBELEHMSI.

6. MNpwn nMYHOM Npreme rpax.aHuH NpeabaBaseT GOKYMEHT, yAOCTOBEPSIOWNA MNYHOCTb.

7. B cnyvyae, ecnm M3noxeHHble B XOAE NIMYHOrO Mpuema B yCTHOM obpaleHun dgakTel U 06cTosITeNnbCTBa
ABNAIOTCA OYEBUIHLIMA U He TPebyloT OOMNOMHUTENBHOW NPOBEPKU, OTBET HA obpaleHue ¢ cornacus rpaxgpaHuHa
MOXeT 6blTb OaH YCTHO AOJSIXHOCTHbIM /IMLOM, OCYWECTBASIOWMM MPMEM, O YEM [efaeTcs 3anucb B KapTouke
NNYHOro npuema, KoTopas MNoATBepXOaeTcs NMYHON NOANUCbIO 3assBuTens. B cnyvyae oOTCyTCTBMS cornacust
rpaxgaHnHa Ha yCTHbIA OTBET UM 0TKa3a OT NOATBEPXAEHNS TIMYHON NOANUCHIO 3anNnCKu O TakOM COrnacum gaertcs
NMMCbMEHHBI OTBET MO CYWECTBY NOCTaBNEHHbIX B 06palleHny BONPOCOB.

(4acTb 7 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

8. MucbMeHHOe obpalleHne, NPUHATOE B XO4E IMYHOro NPUEMa, NOANEXUT PErNCTpauMmn U paccMaTprBaeTCs B
nopsiike, yctaHoBneHHoM denepanbHbiM 3akoHoM "O nopsioke paccMoTpeHus obpalieHwin rpaxaaH Poccuiickoi

depepaummn” n HacToAWMM 3aKOHOM.

8.1. NpaBom Ha BHeoYEepEeLHOWN NNYHbIA NPUEM B OpraHax B AHW W 4acbl, YCTAHOBMEHHbIE ANS AUYHOro nprvema
rpaxnaH, obnagatot niBanuabl I, Il rpynn, netu-uHBanuabl U nULa, CONPOBOX AAoLWMe Takmx AeTei.

B cny4dae, eCnm npaBoM Ha BHeoqepenHon NUYHbIA npmnem ooHOBpPEMEHHO 06ﬂa,£l,aIOT HEeCKONbKO rpaxnaH, npnem
yKa3aHHbIX rpaxnaH oCyLleCcTBNn4aeTCcsa B nopsanke nx Bk Ha NNYHbIA npuem.

(4acTb 8.1 BBegeHa 3akoHoM PT o1 09.12.2023 N 124-3PT)

9. MpaBoM Ha NepBOOYEPELHON NMYHBIA NPYEM B OpraHax B AHW W Yacbl, yCTAHOBMIEHHbIE ONS IMYHOFO Nprema
rpaxnpaH, obnagator:
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1) BeTepanbl Benukoih OTeyecTBeHHOW BoWHbI, epou Poccuiickon ®depepauun, Mepon Cosetckoro Coroasa,
nonHole kaeanepbl opgeHa Cnasbl, Nepon Coumanuctuueckoro Tpyapa, [epon Tpyma Poccuitickon Pepepauun,
BeTepaHbl 60EBbIX OENCTBUIA;

2) neTn-cvpoThbl, OeTw, ocTaBwvecs 6e3 nonedyeHns pomauTenei, nuua W3 Yucna OeTer-CupoT W OeTen,
ocTaBlmxcs 6e3 noneyeHns pomuTeneidl, a TakXe WX 3aKOHHble MPEeACTaBUTENU U MNPEeACTaBUTENM, €CMU OHU
obpalatoTcs no Bonpocam, CBI3aHHbIM ¢ 06ecrneyeHnem 1 3almTol Npae 1 3aKOHHbIX MHTEPECOB Takux AeTel;

3) 3aKOHHble NpencTaBUTENN U NpeacTaBuTenu nieanuaos |, Il rpynn, neter-uHBanmaos, ecnu oHn obpawaioTcs
no BOMpOCaM, CBA3aHHbIM C 06ecneyeHeM 1 3aWnTol Npae N 3aKOHHbIX HTEPECOB MHBANWAOB, AeTel-HBANNAOB;

4) rpaxaaHe, Npuwenwmne Ha NpUeM ¢ 0eTbMn B BO3pacTe 0O Tpex neT.

B cnyyae, ecnu npaBoM Ha nepeoovYepedHoil NMYHbIA NpueM OOHOBPEMEeHHO obnadalT HeCKONbKO rpaxaaH,
npveM ykasaHHbIX rpaxaaH oCyWwecTBNSIeTCA B NOPSAKE X SIBKW Ha NNYHBIA NPUEM.

(4actb 9 B pen. 3akoHa PT ot 09.12.2023 N 124-3PT)

10. MNpw nuyHOM npueme rpaxpaHe, ykasaHHble B yacTsax 8.1 1 9 HacTosawen ctatbn, NPeabSBNAIOT OOKYMEHT,
NoATBEep X AaloWNin X NPaBO Ha BHEOYEPEeLHOM UK NepBOOYEPENHON NMNYHBIA NPUEM.

(B pen. 3akoHa PT o1 09.12.2023 N 124-3PT)

11. PykoBoOmnTenu opraHoB MOryT onpenensaTb AOMONHUTENbHbIE KaTeropuu rpax.gaH, MMerwmx npaeo Ha
nepsooYepenHON NNYHBIA NPUeM.

12. Ytpatuna cuny. - 3akoH PT o1 09.12.2023 N 124-3PT.

Cratbs 12. MpaBo Ha o6XxanoBaHue

FpaxuaHMH, He CornacHblil C peleHneM, NPUHATLIM MO ero NpeanioXeHno, 3asBieHuno, xanobe, nmeet npaso
obxanosaTtb 3T0 peweHne B TOT opraH uan TOMy OO/XHOCTHOMY nuly, KOTOPbIM HenocpeaCTBEHHO NOA4YMHEHbI
opraH nnn oON>XHOCTHOE NNUO, NPpUHABLLINE 06>KanyeMoe peweHne, nnn B cyn.

Cratbs 13. npe,D,HO)KeHVISI, HanpasJ/ieHHble Ha coBepLUeHCTBOBaHWe 3aKoHoaaTte/ibCTBa

1. paxpaHe MoryT obpalwatbcsl ¢ NPennoXeHnsMM N0 COBEPLIEHCTBOBAHUIO 3akoHodatenscTea Pecnybnnku
TaTtapctaH Ko BceM cybbekTam npaBa 3akoHoLaTeNbHOW MHMUMAaTUBbLI, onpeneneHHbiM KoHcTutyumein Pecnybnuku
TaTtapcTtaH.

2. MNpennoxeHuss MO COBEPLWEHCTBOBAHMIO 3aKOHOAATENbCTBA U3yyaroTcs, obobwalnTcs, paccMmaTpyBatoTcs

COOTBETCTBYIOWMMU OpraHamy 1 AOMXHOCTHBIMUA NMLAMU U MOTYT y4MTbIBATbCS Mpu pas3paboTke 3aKOHOMPOEKTOB
VAN NPY COCTaBNEHNMN NNAHOB 3aKOHOMPOEKTHbIX PaboT.

Cratbs 14. O6513aHHOCTH opraHa n ooJI>XKHOCTHOro nvua no pacCcMoTpeHuio 3asiBieHns

OpraH N OONXHOCTHOE NMUO, B KOMNETEHUMIO KOTOPbIX BXOOUT pacCCMOTpEeHMe NOCTAaB/IEHHbIX B 3asdBNEHUN
BOMPOCOB, 06513aHbI:

1) paccMoTpeTb 3asBneHne no CywecTBy B CPOKW, YCTAHOBIEHHbIE 3aKOHO4ATE/IbCTBOM;
2) Yy4nUTbIBATb UCNONMHEHWE paHee NPUHATBIX peweHnin No 3a9BNEeHNIO rpaxX jaHnHa;
3) MNPUHATDb obocHoBaHHOE peweHne n obecneynTb ero NCMoHeHne;

4) coobWwnThb rpaxgaHnHy, nogasuwemMy 3asBneHume, 0 pedynbrtartax pacCMOTpeHNsA 3asaBNneHna U NpPpUHATOM Mo

NC «Kopekc: 6 nokoneHme» HTpaHeT



06 obpalleHnsx rpaxaaH B Pecnybsvke TaTapcTaH (c M3MeHeHuaMM Ha 10 anpens 2025 roaa) CTpaHuua 7
3akoH Pecriybanku TaTtapcTaH oT 12.05.2003 N 16-3PT

HEMy peLleHnn B CPOK, YCTAHOBEHHbI 3aKOHO4ATE/IbCTBOM;
5) B C/ly4ae HeyaooBNneTBOpPEeHUA TpeGOBaHMM, N3NOXEHHbIX B 3asBNIEHUN, B MUCbMEHHOW (popMe OOBEeCTM OO0

cBeleHna rpaxgaHnHa, nogasuwero 3asdsneHme, MOTMBblI O0TKa3a, a TakXe ykasdaTb opraH Unu go/nXHOCTHOe Nnuuo,
KOTOpPbIM MOXHO obxanoeatb NPUHATOE NO 3asBNEHUI0 pelleHne.

Cratbs 15. MpaBa rpaxaaHuHa Npu pacCMOTPeHUN o6paLLLeHUst

Mpwu paccMoTpeHun obpalleHns OpraHoM UM LONXKHOCTHLIM IMLOM rpaX 4aHWH MMEET NPaBo:
1) NMYHO N3NOXMUTb AOBOALI NMLY, paccMaTpusarowemMy obpalleHue;

2) nonyyaTb B COOTBETCTBYKOWEM CTPYKTYPHOM TMOApPa3feneHnM opraHa WnmM Yy COOTBETCTBYIOLWEro
LONIXHOCTHOMO NMua MHCPOPMaLMIO B YCTHOW (B TOM Y/CIe MO TENedOHYy) NN 3NeKTPOHHON ¢hopme O perncTpaumm
NMMCbMEHHOro obpalleHusi, a TakXxe 0 CPoKax ero PpacCMOTPEHWS;

3) Ha ymocToBepeHue (pakta npuvema MMCbMEeHHOro obpaleHns MyTem NPOCTaBlEHWs MOAMUCU C YKa3aHWEM
[atbl, PaMUINM N MHALMANOB Ha BTOPOM NPeACcTaBNeHHOM rpaX 4aHNHOM 3K3eMnaspe obpaleHns ynonHOMOYEHHbIM
NIMLOM (BONXKHOCTHBIM NIMLIOM) OpraHa, NPUHSIBLUMM obpalleHue;

4) npencTaBnsTb [LOMONHWTENbHbIE [HOOKYMEHTbl W MaTepuanbl nmbo obpawatbcss ¢ npocbboit 06 ux
nctpeboBaHUK, B TOM YCNE B ANEKTPOHHO (POPME;

5) 3HAKOMWUTbCS C OOKYMEHTaMW K Martepvanamu, KacalowuWMUCs PacCMOTPeHUs obpalweHus, ecnu 3T0 He
3aTparueaet npasa, cBoHObl 1 3aKOHHbIE MHTEPECH! APYrUX NALL N €CNN B YKa3aHHbIX OOKYMEHTax 1 Matepuanax He
cofiepxarcs cBefleHUsl, COCTaBNsIowWme rocyjapCTBEHHYIO U MHYIO OXpaHsaeMyto dpefepasibHblM 3aKOHOM TarHy;

6) nony4YaTb NUCbMEHHBIA OTBET MO CYLECTBY NOCTaBNEHHbIX B 06palleHMn BONPOCOB, 3a UCK/IIOYEHNEM Cly4YaeB,
yKkasaHHbix B cTatbe 11 ®demepanbHoro 3akoHa "O nopsiike paccMoTpeHusl obpalleHuin rpaxngaH Poccuiickoi
depnepaunmn”, a B cnyyae, NpeaycMOTPEHHOM YacTbio 5.1 cTatbu 4 HacTosiwero 3akoHa, Ha OCHOBaHWUK 0bpalleHus ¢
npocbbolii O ero npenocTaBneHvWKn, yBeAOMSEeHME O fepeagpecaunMnm NUCbMEHHOro obpalleHns B opraH unm
IOMXHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAMUT PelleHne NocTaBieHHbIX B 06palleHn BONpoCoB;

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

7) obpawatbest ¢ xanoboi Ha NpuHAToe No obpalweHnto pelweHe Unu Ha aencTeue (besneincTene) B CBA3N C
paccMoTpeHnem obpalleHns B aAMUHUCTPATUBHOM 1 (Mnn) cynebHOM NopsiaKe B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccuiickon ®epepaumu;

8) obpalaTbCs ¢ 3asBNEHMEM O NPEKPALLEHMN PACCMOTPEHUS 0bpalLeHNs;

9) o6xanoBaTtb peleHne, MPUHSATOE NO 06palLeHNIo;

10) nonb3oBaTbCy ycnyramv npeacTaBnuTens;

11) Ha Bo3MeleHne YObITKOB W KOMMEHcauWio MopasibHOro Bpeaa, MPUYUHEHHbIX HEe3aKOHHbIM OeiCcTBMEM

(BeaneicTBMEM) OpraHa MAM AOMXHOCTHOrO nvua Mnpu paccMoTpeHun obpalleHusi, B nopsiake, yCTaHOBEHHOM
3aKOHOAATENbCTBOM.

Cratbs 16. O6513aHHOCTH opraHa nnm 0o/ XHOCTHOro aMua no pacCMoTpeHuio Xanoobl

OpraH nnn AOO0NXHOCTHOEe Nnuo, B KoOMneTeHuuko KOTOprX BXOOUT paCCMOTpeHVIe COOTBGTCTByFOLLI,GVI )Kaﬂ06bl,
00643aHbl:

1) NPUHATL 1 3aperncTpmpoBaTb Xanoby;

2) paccMoTpeTb Xxanoby no CywecTtBy B CPOK, YCTAHOBMEHHbIA 3aKOHOAATENbCTBOM, OOBEKTUBHO U
CBOEBPEMEHHO NMPOBEPUTL BCE [OBOAbI M (PaKThl, NPMBEAEHHbIE B Xanobe;
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3) B Clyyae Heobx0aMMOCTH 3anpawuneatb, B TOM 4ucne B SﬂeKTpOHHOI7I thopme, HeobxoauMble [Ons
paccMoTpeHund o6paLu,eHv|9 OOKYMEeHTbl W MaTtepuanbl B AOpPyrux opraHax W Yy WHbIX HOONXHOCTHbIX Nnl, 3a
NCKNYeHMeM CynoB, opraHoB nO03HaHMA W OpraHoOB npensapuUTenbHOro cnencteud, a TakXxe 3anpawmneatb
06 BbACHEHUS Y OONXHOCTHbIX NnL, Nnpurnawartb cBumgertenenm un SKCNepToB,;

4) NPUHSATL MOTMBMPOBAHHOE U OCHOBAHHOE Ha HacTosIWeM 3akoHe pelleHve no Xxanobe u obecneynTtb ero
peanbHoe UCMONHEHNE;

5) coobwuTb rpaxnaHvHy O pe3ynbTaTtax PacCMOTPEHMst Xanobbl M NPUHSTOM MO HEl peWweHun B CPOK,
yCTaHOB/NEHHbIA 3aKOHO4ATENbCTBOM, B MUCbMEHHON hOpMe Mo NOYTOBOMY afpecy, ykasaHHoMy B xanobe, B oopme
9NEKTPOHHOr0 [OKYMEHTa MO anpecy 3NeKTPOHHOW Mo4Tbl NMBO MpWM UCMOMb30BAHUM TPaXLAHWHOM JINYHOMO
kabuHeTa Ha EnvHoM nopTane unm B MHON MHPOPMALMOHHONM CUCTEeMe Mo afapecy (YHUKanbHOMY MOEHTUUKATopy)
nnyHoro kabuvHeTa rpaxaHvHa Ha EgovHoM nopTtane nnm B MHOM MHCPOPMALMOHHOW CUCTEME UM B YCTHON chopme
MO COrNacoBaHMIO C HUM.

(n. 5B pen. 3akoHa PT ot 10.04.2025 N 18-3PT)

Crartbsl 17. PewieHue no xanobe

PeweHne no xanobe [HOONXHO coOepXaTb W3N0OXEHWe MOTMBOB U (DaKTOB, KOTOPbIe MOSI0OXEHbl B OCHOBY
pelleHnsl, CChIIKM Ha KOHKPETHble CTaTbW 3aKoHa WAM MHOrO HOPMaTUBHOIO MPABOBOrO akTa; B HeobXxoOuMbIX
cnyyasx ykasaHve 06 OTMEHe UNM M3MeHeHWW 00Xanyemoro pPelweHusl, CPOK WCMONHEHUS MPUHATOrO PEeLeHUs:;
yKazaHue O HeoOXOAMMOCTU MNPUBNEYEHUS [OOMXKHOCTHOrO Nuvua, MPUHSABLIEro HE3akOHHOe pelieHue Unu
COBEpPLWMBLIEr0 He3aKOHHOe OeicTBue (6e3neicTBre), K YyCTaHOB/IEHHOM 3aKOHOO4ATebCTBOM OTBETCTBEHHOCTM, a
Takxe nopsnok 06xanoBaHus NPUHATOrO PeLieHns.

Cratbs 18. MocnencTBuUsi NPUHATUS peLUueHust no Xxanobe

1. B cnyyae, ecnn xanoba npusHaHa nognexaieli yaoBfeTBOPEHWNIO MOMHOCTbIO WAN YaCTWYHO, OpraH umm
LONXHOCTHOE NWLO, BbiHECWNE pelleHne no xanobe, 06s3aHbl NPUHATL HEOOXOAMMbIE MEPbl MO BOCCTAHOBNEHUIO
HapyWeHHOro mpaea rpaxmaaHuHa, a TakXxe Mo npocbbe rpaxiaHuHa NpoVHGOPMMPOBATL O MPUHSATOM PELLEHNM
3aVHTEPECOBAHHbIX NKL,.

2. B cnyyae, ecnv HenOCTOBEPHbIE MMM Nopovallme rpaxaaHuHa cBeaeHus 6binv ony6nvMkoBaHbl B CPeacTBax
MacCOBOW MHpOpMaUWK, OpraH Uiy OONIXXKHOCTHOE N0, NPEeLOCTaBMBLUME 9TV CBEAEHUS, 00653aHbl MPUHSTL MepPbl MO
ony6MKOBaHUIO ONPOBEPXEHNS B NOPAAKE, yCTAHOBNEHHOM 3aKOHOAATENIbCTBOM.

Al

Crartbsi 19. PaccMoTpeHune o6paleHui rpaxaaH, MPUHATBIX No TenedoHaMm "NpsMbIX TIMHUA™ 1
"ropsiumx NMMHMN'"' opraHoBs

1. OpraHbl B uensx obecrneyeHuss peanusaumu npasBa rpaxpnaH Ha MonyYyeHne WHOpPMauum O CBOEM
LesATENbHOCTU, a TakXe AN NPUHATAS obpaleHunin rpaxhaH MoryT OpraHu3oBbiBaTb paboTy "MpsiMbiX AMHWUA" ©
"ropsunx MMHUR".

2. ObpalueHunsi, NPUHATLIE MO TenedoHaM "NPSIMbIX MHWIA" U "rOPSYUX NUHUIA" OpraHoB, Nognexart peructpauum
B CPOKW, yCTaHOBNeHHble PeaepanbHbiM 3akoHOM "O nopsake paccMoTpeHust obpauweHuin rpaxaaH Poccuiickoit
depepaummn” n HacToAWMM 3aKOHOM.

3. [OnXHOCTHOE fMUO opraHa, YMNONHOMOYEHHOE Ha OCylecTBNeHne npuema obpaweHuid rpaxmaH no
TeneoHam "npsiMbIX AMHWIA" 1 "ropsyunx NMHWMIA", pernctpupyeT obpalleHne rpaxhaHnHa U OOPMUPYET KapTOuKy
obpalleHns ¢ ykasaHWeM KOHTakTHOro TenedooHa W (MnM) amgpeca SNeKTPOHHOW MOYTbl (MPU WX  HaNU4mn)

obpaTmBlIerocs, CyTv BONPoca, Aathl 1 BpEMEHW NOCTYMnNeHNs obpalleHmsl.
(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

4. CsepeHus, cofepxawuecss B kapTouke obpalleHns, HanpaBnslOTCS B COOTBETCTBYIOWME OpraHbl, B
KOMMETEHUMIO KOTOPbIX BXOAUT PELEHNe NOCTaBNEHHbIX B 0bpalleHn BONPOCOB.
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(8 pen. 3akoHa PT o1 14.05.2018 N 32-3PT)
5. Pabota "npsiMbIX NMHWIA" 1 "rOPSYUX NUHUIA" OCYILECTBNSETCS B COOTBETCTBMU C HOPMATMBHBLIMU NPABOBLIMU
akTamu, NpUHUMaeMbIM opraHamu.

Cratbs 20. [lononHutenbHblie rapaHTUM NpaBa rpax;aaH Ha nony4YyeHne NUCbMEHHOro OTBeTa Ha
KONneKTMBHoe obpalleHne

1. MCbMeHHBI OTBET Ha KONNEeKTUBHOE obpalueHre rpax.aaH HanpaenseTcs nvuy, ykasaHHOMY B obpalieHumn B
Ka4yecTBe Mony4yaTtens oTeBeTa Unv npeacTaBuTens KOANeKT1ea rpaxaaH, noanvcaswmnx obpalleHue.

2. Ecnn nonyyatenb oTBeTa B KONMEKTMBHOM obOpalleHun He OonpeneneH, OTBET HampasisieTcsl MepBOMy
rpaxnaHuHy B crnvMcke o6paTuBlMXCS (MOAMMCABLIMXCS) rpaxnhaH B MUCbMEHHOW (OOpME MO yKasaHHOMY WM
MoYTOBOMY apgpecy, B (OOPME 3MEKTPOHHOIrO LOKYMEHTA MO yKa3aHHOMY UM afnpecy 3NeKTPOHHOM noyThl nubo npw
MCNONb30BaHMN FPax4aHUHOM NMYHOrO kabuHeTa Ha EAvHOM nopTane unu B MHOW MHCPOPMALMOHHOW CUCTEME MO
agpecy (yHUKanbHOMY WAEHTUdMKATOPY) NMYHOro kabuHeta rpaxpaHuHa Ha EnmHOM nopTtane unvM B WHOM
WHGOPMALIMOHHON CUCTEME.

(4acTb 2 B pen. 3akoHa PT o1 10.04.2025 N 18-3PT)

3. B cnyyae, ecnn npocbba 0 HanpaBneHuM OTBETA HA KONMNEKTMBHOE oObpalleHue BblpaXeHa HecKONbKUMU
obpaTuBlLMMUCS (NMOLNUCABLIMMUCS) NMUAMK, KOMWS OTBETA HAMPaBNSIETCS KaXAOMY M3 HUX MO yKasaHHbIM MMM
MoyTOBbLIM agpecaM, agpecaMm 3SNeKTPOHHOW MouTbl NMB0 ampecam (YHUKanbHbIM MAOEHTUUKATOPAM) JMYHbIX
kabuHeToB HA EguHOM nopTane unm B MHoM MHGOPMALIMOHHON CUCTEME.

(B pen. 3akoHos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

Cratbsl 21. PaccMoTpeHue obpalleHuin rpax,gaH no doaktam KOppynLUMOHHON HanpaBleHHOCTH

1. B cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM oT 25 pekabps 2008 ropa N 273-d3 "O npoTuBOLENACTBUM
koppynuumn" n 3akoHoMm Pecnybnukn TatapcTtaH ot 4 mas 2006 roga N 34-3PT "O npoTuBoLeicTBUM KOPPYNUMU B
Pecnybnuke TatapctaH" rpaxaHe Bnpase HanpaensTb obpaleHns no hakTam KOppynuUMOHHON HanpaBneHHOCTN B
opratbil.

2. ObpalleHunst rpaxaaH no gpaktTaM KOppYnUMOHHOW HanpaBneHHOCTM BK/OYaloT B cebsi cBeAeHns 0 gpakTax
KOppynuuMn ¥ BbIMOraTenbCTBa, YWEMJIEHUS MpaB M 3aKOHHbIX WUHTEPEecOB rpaxjiaH, HapyweHus TpeboBaHuin K
cny>xebHOMy MOBELEHMIO, a TakXe COBEPWEHNsS WHbIX [EsHWA, coepXawux npusHaky 3noynotpebneHus
Cny>XebHbIM MON0XEHNEM.

3. Mpw Hanvuun B nocTynuBleM obpalieHny CBeLEeHWA O NOAroTaB/IMBAEMOM, COBEPLIAEMOM WM COBEPLIEHHOM
NPOTMBONPABHOM AESsHWW, a TakXe O Nuue, ero NoAroTaB/MMBAIOWEM, COBEPLWAIOWEM WM COBEPLIMBLIEM, Takoe
obpalleHne HanpPaBnNsSeTCs B NPaBOOXPAHUTENbHbLIE OPraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

4. NonxHocTHble nuua, paboTatowme ¢ obpaweHmsiMi rpaxaH no dgaktaMm KoppynuMOHHOW HanpaBneHHOCTH,
HecyT B YCTaHOBNEHHOM MOPSAKE MEPCOHANbHYIO OTBETCTBEHHOCTb 3a COXPaHHOCTb CRyXebHoW MHhopmauum u
CBeOeHU KOHpMOeHUMAaNnbHOro XapakTepa B COOTBETCTBUM C 3aKoHoAaTebcTBOM Poccuiickoin denepauun.

5. Mopsmok paboTbl ¢ 0bpalleHnsMI rpaxaaH no pakTaMm KOpPYMnUMOHHOW HampaBieHHOCTW yCTaHaBIMBaETCS
HOPMaTWBHbIMI NMPABOBbLIMU aKTaMn OpPraHoB.

Cratbsl 22. OTBETCTBEHHOCTb 33 HapyLUeHMe HAcTOSILLLEro 3akoHa

JNlnua, BUHOBHbIE B HAPYWEHWW HacTosWero 3akoHa, HecyT OTBETCTBEHHOCTb, MNPELYCMOTPEHHYIO
3aKOHOAATENLCTBOM.

NC «Kopekc: 6 nokoneHme» HTpaHeT



06 obpalleHnsx rpaxaaH B Pecnybsvke TaTapcTaH (c M3MeHeHuaMM Ha 10 anpens 2025 roaa) CTtpaHunua 10
3akoH Pecriybanku TaTtapcTaH oT 12.05.2003 N 16-3PT

Mnasa 3. BAKJTIOUNTEJIbHbIE NMOJIOXXEHUSA

Cratbs 23. KoHTpONb 3a cobnio neHnem HacTosilero 3akoHa

1. OpraHbl U [ONXHOCTHble nuua o06s13aHbl B npefenax CBOMX MOSIHOMOYMIA OCYWECTBASATb KOHTPONb 3a
cobnofeHreM Nopsiaka U CPOKOB PaccMOTPeHNs obpalleHunii, HanpaBneHns MMCbMEHHbIX OTBETOB Ha obpaleHusl, B
TOM 4uCne NPOBOAMTb B MOABELOMCTBEHHbIX OpraHax U opraHM3aumsx NPOBEPKU LEATENbHOCTM MO PACCMOTPEHUIO
obpalleHunii rpaxaaH, opraHM3aumn NMYHOro npuemMa U NMYHOro BblIE3LHOTrO NMpueMa rpaxaaH, UCMONHEeHUs paHee
MPUHSTBIX UMW PELIEHN NO 0bpalleHnsM, a TaKXKe NPUHUMATb MePbl MO YCTPAHEHWIO BbISBNEHHbIX HAPYLEHWIA.

2. B uensx BbiSIBNIEHUS U YCTPAHEHUS| MPUYMH, BAUSIOWMX HA MOCTYnneHue obpaweHuii rpaxaaH, opraHbl U1
DOMXHOCTHbIE Nua 0643aHbl NEPUOANYECKM (HE peXe OOHOro pasa B rofl) ocylecTBNsSTb 06061eHe 1 NpoBOANTb
aHanu3 NocTynuBLIMX 0OpaweHunii rpaxaaH. YkasaHHbli aHanma LONXKEeH coaepXaTb UHGOPMaUMIO O KONMYecTBe
MOCTYNUBLLMX, NepeanpecoBaHHbIX Y PACCMOTPEHHbBIX NMCbMEHHbBIX 06palleHunii, obpalleHnin B hopMe 3NeKTPOHHOIO
JNOKYMEHTa, 0 MecTax, OHSIX U Yacax npvema rpaxpaH, 0 KONM4yecTBe rpaxpaH, NPUHATbIX Ha NMYHOM nprieme, o6
YMO/IHOMOYEHHbIX NMUax Mo NIMYHOMY MPWEMY rpaxiaH U NMYHOM BbIE3LHOM MpreMe, O TemaTuke obpalleHuit, o
MPUHSATBIX MO Pe3ynbTaTtaM PacCMOTPEHNUS 0OpaleHnii Mepax, B TOM YCNE MHADOPMAaLMIO O MPUHSATHIX HOPMATUBHbIX
MPaBOBbIX M MHbBIX aKTax (Mpu HanM4mu).

3. nOpﬂJJ,OK npoeeneHna aHanmaa nocTynmelnx 06pa|.|.l,eHVIl7I rpaxgaH yctaHaBiMBaeTCda HOPMaTUBHbLIM
npaBoOBbIM aKTOM COOTBETCTBYIOWEro opraHa.

4. AHanus nocTynuBlWKNX OBpalleHnin rpaxhaH, a TakXe pasbsCHeHMs No Haubonee akTyasbHbIM BOMPOCAaM,
3arTparvsatoLmM NHTEepEeChl HeornpeaeneHHoro Kpyra v, pa3mellatnTcs opraHamm Ha CBouX opuLmManbHblX canTtax B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT".

(yacTb 4 B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

MpesnpeHT
Pecny6nukn TatapcraH
M. IWAMMNEB

KasaHb, Kpemsb
12 maa 2003 rona
N 16-3PT
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